Move On 
Job Description 

Job Title:                                         Family Food Service Development Worker - Glasgow
Main Purpose of Role:

To support the development of a Glasgow network of likeminded services who are addressing food poverty amongst children and young people out with school time, enabling partners to share best practice, to raise the profile of the risks of families going hungry when schools are closed. To encourage the involvement of public and private partners to establish innovative solutions to these problems. You will also use the opportunity to engage with families involved to investigate whether the problems caused by the lack of free school meals during the holidays also create issues at weekends, and consult with them and our partners to develop a programme where required.

Main Duties & Tasks

Service Delivery/Development 

· Support the establishment and development of an effective Glasgow based food network, maintaining good external relations and develop further links with statutory and voluntary organisations in order to promote and develop the service
· Involvement in the recruitment, training and support of volunteers, ensuring a positive and supportive volunteering experience
· Preparation and delivery of group work and training to a wider network in the community
· Supervision and support of trainees, volunteers and service users
· Undertake written reports and other monitoring, recording and evaluation as directed by the Family Food Service, Operational Manager
· To work alongside colleagues to reflect on practice in order to identify options for improving service delivery and achieving outcomes
· Ensuring the planning and smooth running of food received and food delivered; liaising with the network, distribution companies, and volunteer drivers

· Ensuring that all deliveries are planned and staffed with volunteers, and being prepared to provide cover at short notice, including driving the van and navigating

· Ensuring that the vans used by staff and volunteers are roadworthy and legally driven. Dealing with incidents and accidents while the van is on or off-site, organising van maintenance scheduling

· Responsible for food safety, stock control, warehouse storage oversight, delivery and collection logistics

· Maintaining good relationships and communications with the networks addressing, food poverty e.g. recipient projects in the partnership and with other team members

Taking responsibility for volunteer welfare and safety
· Review and where necessary improve practice and procedures, taking into account the views of service users, colleagues, volunteers, funders and other external factors.

· To promote and adhere to Move On policies.
· Establish good external relations and develop local links with community bodies, statutory agencies, and voluntary organisations in order to foster positive community support and to enhance and promote the work of the service.Ensure that the services comply with standards set by Move On and meet contractual or partnership requirements of relevant external agencies. 
Miscellaneous

· Represent Move On at meetings with other service providers, funders and other key contacts to share information, promote good practice and develop services and networks.

· Keep up to date with developments in the employability, homelessness, volunteer management, mentoring, youth work, housing, and other relevant fields. 

· Attend supervision, away days, training and other forums as required.

· Effective networking with a range of Statutory and Voluntary agencies in order to develop the work and scope of the service.

· Ensure volunteers receive appropriate training, all mandatory roles are assigned, and that risk assessments and practice are reviewed routinely.

· To be creative about solutions, be service user-led, and have the ability to challenge when appropriate.

· Undertake any other duties appropriate to the post and in accordance with the needs of the organisation.

Key skills:

· Reporting, monitoring, and evaluating

· Communication

· Networking

· Creativity and initiative

· Effective time management 

Specific Conditions

There will be some evening and weekend work, for which time off in lieu is offered.

MOVE ON

Family Food Service Development Worker
Person Specification and Profile

	
	                  Essential
	                  Desirable

	 SKILLS

 AND 

QUALITIES
	· Commitment to Move On’s ethos of helping people to help themselves

· Excellent one to one communication skills, written and oral
· Commitment to and ability to carry out; recording, monitoring, evaluation and reporting 

· Ability to build good working relationships with colleagues, volunteers and service users

· Ability to develop creative solutions to complex problems

· Ability to work well under pressure

· Awareness/ understanding of the complexity of the situations facing care experienced young people, young people who are vulnerable for other reasons and those affected by homelessness; and potential solutions and routes out of homelessness 
· Have an understanding of the barriers vulnerable young people face to employment, training and education and have an awareness of solutions for young people to fulfil their potential
	· A willingness to be adaptable and flexible in a small team environment. 

· Good IT skills in particular Microsoft office packages.

· Good service/project development skills. 



	EXPERIENCE
	· Experience of empowering people, either individuals or groups 
· Experience of providing support for vulnerable or disadvantaged people 
· A minimum of 3 year's experience of networking, training, group work to community based organisations, partners, young people etc
· Experience of developing a service or project.

· Experience of line-managing others in a work based setting

· Joint working with statutory and or voluntary sector partners 
	· Experience of work with people affected by poverty
· Experience of working within a European funded project, in particular the recording requirements  



	QUALIFICATIONS
	· Driving Licence

· Food Hygiene
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